
Urgent issue 
that threatens network 
operations (e.g major 

Accident & 
emergencies)

Contractor complaint or 
general enquiry.

Call CCC 
Call centre and 

lodge a CSR
9418999 

Contractor staff 
wish to consult with a TMC 

regarding TTM 

NO

YES

YES

YES

NO

Call CTOC TTM 
Duty phone 

941 8842

Call CCC Call 
Centre and 

report accident / 
incident 
9418999

Calls will “hunt” TMC desk phones first then 
divert to Duty TMC’s phone. This will be 
monitored from 6am to 6pm Mon - Fri

How to Contact CTOC Temporary Traffic Management Team. 
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Leave a 
message on 
Duty TMC’s 
phone or call 

CCC Call 
centre

No 
Answer

CTOC RTO will 
respond and 

manage incidents 
and or emergencies 

that threaten 
Network Operations 
and will engage a 
CTOC TMC where 

required

CTOC TTM team will 
respond to all CSRs 
in appropriate times 
frames whilst also 

taking into 
consideration safety 
risk, available time 

and  workloads 
 

Crash reports, 
as per CoPTTM, 

Emailed to 
TMC@tfc.govt.nz 
within 24 hours of 

Crash

MON – FRI
6am - 6pm?

YES

NO

CTOC TTM Duty 
Phone will be 

answered where 
ever practicable but 
when not answered 
generally contact will 
be made within 30 
min of picking up 

voice mail message

Contractor needs to consult with CTOC 
TTM Team regarding Temporary Traffic 

Management (TTM)


